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Submit a Work Order


Resources



	

    
        Adobe

        

            
            
                        

                                    Adobe                
            

            
                        	Setup Acrobat as Default for PDFs
	How to login to Adobe Cloud to enable Adobe Acrobat



            
            
            
            
        


    
	

    
        Email

        

            
            
                        

                                    Email                
            

            
                        	Email setup in Outlook (Windows)
	MFA Instructions to access Webmail outside UAB (UABMC email)
	How to access email from iOS device (UABMC email, Intune) 
	How to access email from Android device (UABMC email, Intune)
	How to export an Outlook Distribution List into Excel
	How to add user to calendar
	How to Export Email to a PST file
	Open other Mailbox, Resource Inbox, or Calendar
	Webmail: How to change default "REPLY" option
	TIPS to avoid phishing attempts



            
            
            
            
        


    
	

    
        Guidelines & Documents

        

            
            
                        

                                    Guidelines & Documents                
            

            
                        	Information Systems Guidelines
	Hospital Email Migration
	2023-2024 Resident & Fellows Orientation (PDF)
	iOS Policy for Faculty



            
            
            
            
        


    
	

    
        IS Quicklinks

        

            
            
                        

                                    IS Quicklinks                
            

            
                        	UAB Campus IT
	UABHS IT (HSIS)
	UAB Available Software Titles for home use
	UAB TechConnect



            
            
            
            
        


    
	

    
        Knowledgebase

        

            
            
                        

                                    Knowledgebase                
            

            
                        	For more help, visit Pathology Knowledgebase (BlazerID required)



            
            
            
            
        


    
	

    
        Password

        

            
            
                        

                                    Password                
            

            
                        	UAB Health System Password Reset



            
            
            
            
        


    
	

    
        Working from Home

        

            
            
                        

                                    Working from Home                
            

            
                        	VDI instructions (for HSIS network computers)
	Microsoft Remote Desktop App (Win10 home only)
	Install Campus VPN (Windows)
	Remotely connect to Campus PC (Win10 Pro/Enterprise)
	RSA and Citrix-RDP (HSIS network)



            
            
            
            
        


    
	

    
        Zoom

        

            
            
                        

                                    Zoom                
            

            
                        	Zoom Security Alert



            
            
            
            
        


    




 

Meet Our Team

Israel Ponce-Rodriguez, Information Systems Manager
Timothy Awtrey, Systems Administrator
Cody Palmer, Information Systems Specialist I
(Vacant), Information Systems Specialist I

Hours of Operation

 Monday-Friday 8:00 am to 5:00 pm
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